
MASTER BUILDERS
BUILDING A WORKABLE SOLUTION 
TO HOMELESSNESS IN WA
Providing affordable housing options for the homeless requires renewed 
focus and more innovative solutions to the problem. Master Builders director 
Michael McLean shares his thoughts on this complex issue.

THE QUESTION
We have moved into our new home in a new subdivision, and are one of 
the first in this stage. We have been putting up with debris on the road, 
contractor vehicles parked up and down the street and general disruption 
that construction sites bring, but we are getting a little tired of the noise. 
I am home most of the day and really look forward to the afternoon 
when they disappear for another day! Now they are arriving earlier and 
leaving later! I know there are rules for construction site noise. What do I 
do to lodge a complaint?
THE ANSWER
When the days are longer and the weather is 
warmer, construction noise starting before 
7am is more likely, and can cause distress for 
neighbours when contractors insist on arriving 
to site early and undertake work that requires 
the use of power tools, general noisy activities, 
or switching on their radios. 
This is particularly difficult if you are one of the 
first homes on the street to be completed in a  
new subdivision, but equally difficult on 
a quiet and established street in suburbia 
when everyone is used to the peace, and 
not appreciative of the material drop-offs, 
contractor vehicles and other inevitable 
interruptions that building a home or 
undertaking renovations bring. But remember, 
all the homes on the street were once 
construction sites, so there also needs to be a 
level of tolerance so the project can finally be 
completed.
It is not an offence to start work on a site before 
7am, only making unacceptable levels of noise. 
Unfortunately, painters are probably the only 
safe trade to be on-site before 7am. Before 

you ring the council to complain, ring the site 
supervisor or the builder directly, and follow up 
with an email or letter. Often they are unaware 
what time their contractors are on-site as they 
are not generally company employees, but 
independent contractors. 
The builder’s contact details are listed on the 
building signage on the site. As the builder is 
responsible for the site, he or she can order the 
on-site contractors to comply with regulations 
and local by-laws. Most builders appreciate the 
value of ‘word of mouth’ reputation and would 
be anxious to maintain a good relationship with 
neighbours who may be their future clients!
If the noise before 7am, on Sundays or public 
holidays continues then you have no choice but 
to lodge a complaint with the council. Visit its 
website; it is generally Environmental Health 
Services that deal with noise complaints. It is 
likely you will need to put your complaint in 
writing.
For more information about building, visit 
the Master Builders A-Z Building Information 
Directory at www.mbawa.com. If you have any 
questions about home building or purchase 
issues, email romina@mbawa.com

ROMINA DE SANTIS, technical adviser at Master 
Builders WA, answers your questions about home building

I’M told by Shelter WA that on any given 

night in Western Australia that at least 9000 

people are homeless. 
The 2016 Census recorded 1083 Western 

Australians sleeping rough, 1055 in 
supported accommodation for the homeless 

and 3871 in severely crowded dwellings.
Most of us have never experienced or 

witnessed homelessness, so it is difficult to 
imagine what it would be like to be homeless. 

The causes of homelessness vary, but the 

dominant reasons appear to be domestic 

and family violence, financial difficulties 
or experiencing a personal or health crisis. 
Nobody chooses to be homeless.

We are fortunate to have a number of 

organisations which specialise in assisting 

about 25,000 homeless people each year. 
These organisations include Anglicare, 

UnitingCare West, Foundation Housing, 

Vinnies, St Bartholomew’s House, Ruah 

Community Services, St Patrick’s and 

The Salvation Army. A number of these 
organisations have come together to form 

the WA Alliance to End Homelessness. Over 
the last 18 months, it has brought together 

contributions from many people to develop 

a 10-year action plan to end homelessness in 

Western Australia.
If our society believes the provision of 

some form of housing is a basic human right, 

then we all have a collective responsibility in 

contributing to ending homelessness.
Increasing the availability of affordable 

housing for people experiencing homelessness 

is fundamental to ending homelessness. In 
my opinion, three initiatives to support this 

should include:

1.  Identifying suitable vacant land on which 

housing could be built by undertaking an 

audit, and repurposing and reinvesting 

in underutilised government land assets 

for additional housing supply. This 
will enable appropriate housing to be 

constructed at a low cost and close to 

services.

2.  Encouraging local governments to 

develop and implement affordable 

housing policies and strategies to allow 

innovative housing solutions in their 

neighbourhoods. Unfortunately, the 
planning approvals process has hampered 

these well-meaning projects from 

proceeding in the past.
3.  Providing greater housing choice for 

people who are at risk of being homeless. 
This might include a caravan, studio 

villa, modular unit, granny flat or shared 
accommodation with private or shared 

amenities with access to support services 

as required. Incentives for industry to 
partner with the community sector to 

deliver more affordable and diverse 

housing types should be a priority.
Housing Minister Peter Tinley is keen to 

find solutions to homelessness via innovative 
and affordable housing options. 

Once we agree upon the objectives and 
scope of a project, I am confident architects 
and builders can create and build suitable 

dwellings that can house our homeless. 
Involving and incentivising the private 

sector to come up with workable solutions 

to this blight on our society provides the best 

way forward. 
With the housing industry currently 

experiencing a downturn, many builders 

would be keen to take on this challenge.
A roof over their head and a secure place to 

call home will assist people who experience 

homelessness to obtain appropriate 

professional help to address the problems that 

may have caused their plight. 
Our society will be a more decent and 

equitable one by embarking on this journey 

sooner rather than later. 
The WA Alliance to End Homelessness and 

Shelter WA are commended for their work 

in developing a series of strategies to end 

homelessness in our great state. Check out 
www.endhomelessnesswa.com for details.

STYLE

FLOORED BY CHOICE
YOU want to treat your feet, but where do 

you begin?

Tile, wood, cork, concrete, marble, 

limestone, hardwood, bamboo – flooring 
choices are seemingly endless. 

You don’t want to make the wrong choice 

– after all, flooring has the power to throw 
everything out of balance, while the correct 

decision can take your home to another level of 

design brilliance. 
A classic choice in wet areas like laundries, 

kitchens and bathrooms, tiles are almost integral 

to a perfect home, according to Smart Homes for 

Living marketing manager Madeleine Smith. 
“Life happens, and when it does you want 

something that is waterproof, pet-proof and kid-

proof,” she says. 
“Tiles are easy to clean, sterilise and maintain 

– especially when combined with one of those 
cool automatic vacuums.” 

Stain-resistant and made to withstand ample 

foot traffic, Madeleine says tiles are a practical, 
hardy option that will stand the test of time.

“Simply wipe or mop – especially if the 
mother-in-law is coming over – and you’re good 
to go,” she says. 

“The best bit is their look – tiles are stunning. 

“There are so many finishes available now – 
large, small, bright, natural, gloss, matte. The 
hardest part is choosing which one is right for 

you.” 
However, tiles present a formidable foe for 

your favourite vase or mug. 
“It’ll come as no surprise that tiles are not 

something you want to get wet and slip on – the 
scar I’ve had on my forehead since I was two-

years-old backs this up,” Madeleine says. 
“It’s also important to remember the same 

tile can look great in one house and horrible 

in the next. Why? Because the final look is so 
dependent on the tradesman installing them. 

“While laying tiles sounds easy, in reality 

the installation process is anything but. Tiling 
is super unforgiving and surprisingly labour 

intensive. Everything needs to line up just right 
and skilled tilers are worth their weight in gold.” 

With thousands of options available, choosing 

the right tile can be a daunting task, even for the 

most studious design guru.
“Choosing between them is a test in itself,” 

Madeleine says. 
“Don’t get us started on the hot- to-trot Trendy 

Tiles – they are gorgeous.” 
A real favourite in the Perth market, wooden 

flooring has continued to maintain its popularity 
in recent years. 

“There is also another older kid on the block 

which is shiny and new again – vinyl planking,” 
Madeleine says. 

“Vinyl printing and manufacturing technology 

has progressed in leaps and bounds in recent 

years, resulting in a shmick product that ticks 

all the boxes; it’s affordable, looks great, is 

waterproof and hardy to boot, which makes it 

one of our top flooring picks for 2018. 
“Light wood-look products continue to be 

popular. Think anything with a whitewashed or 
limewashed finish. 

“Tonally it’s all about erring on the greyer 

(rather than blonder) side, reflective of a 
larger trend towards pared-back Scandinavian 

interiors. 

“These colour schemes form an awesome 

base, allowing owners to mix and match 

decorative styles over time. 
“The next hottest flooring trend would be 

parquet. Our design smarties are swooning over 
parquet left, right and centre. 

“It’s one of the priciest flooring options, but 
it is beautiful, classy and so Parisian. We feel 
more chic just thinking about it.” 

SANDRA ARGESE

contact
Smart Homes for Living  
9241 1300  
www.smarthomesforliving.com.au 

The Obsession by Smart Homes for Living.

The Haven by Smart Homes for Living.

The Escape by Smart Homes for Living.
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