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MASTER BUILDERS

ROMINA DE SANTIS, technical adviser at Master 
Builders WA, answers your questions about home building

THE QUESTION
We are removing old floor coverings and would like to replace with 
a new tiled floor. There are massive variations in price, heaps of 
types to choose from and very helpful sales people, making it all very 
confusing. We have a budget and would like a professional job, but we 
would like to do the preparation ourselves and get a quality tile at a 
mid-range price. Should country of origin factor into our decision? We 
have heard so many stories about cheap imports, so we are looking at 
European tiles that are either not our taste, or outside our budget. 
Do you have any advice?

THE ANSWER
I agree there is a huge amount of choice and 
price ranges for floor tiles available. The 
price is generally a good indicator of quality, 
but fashion can also be a factor. You are not 
necessarily getting a quality tile if you pay 
more, it could just be on trend. 
Ask any tiler about the quality of tiles and they 
will explain in great detail the differences. 
Porosity, size anomalies, chipping, uneven 
finishes, colour variations and serviceability 
are the daily frustrations tilers need to work 
with. 
Depending on what type of tile you select 
(ceramic, vitrified, porcelain, stone), and the 
desired spacing of the tile, you need a suitable 
quality product for a quality outcome to the 
finish. You are right to be thinking carefully 
about this decision and confirming the quality 
of your tiles with the supplier before you 
commit to purchase. 
Tilers can advise on the best laying pattern for 
your selected tile and options for addressing 
tricky and small areas you propose to tile. 
I suggest you select and speak to a tiler first so 
you narrow your search to certain types of tiles 
and sizes suitable for the spaces you are tiling 
and the desired laying pattern. 
They will be a wealth of knowledge for 
selecting a good tile within your budget. 
Often people buy or select the tiles before they 
discuss the work with a tiler and only find out 

about the limitations or expenses associated 
with laying the tile they selected afterwards. 
Preparation is the key. By removing previous 
flooring, cleaning and removing any residue 
of previous flooring you will save on additional 
preparation costs. However, a floor slab can be 
deceiving. 
It may not ever have been level, and without 
including a levelling agent or screed prior to 
laying certain tiles, a flawless finish is difficult 
to achieve. 
Note that tilers are not a registered or licensed 
trade in Western Australia. 
Registration or licensing is only required for 
builders, electrical contractors, plumbers and 
painters. 
Tilers can obtain formal qualifications through 
TAFE, but many would have learned their skills 
on the job rather than been formally trained. 
There is a Ceramic Tilers Association to which 
some tilers may belong, but the trade is largely 
unregulated.
There are a number of Master Builder 
members that provide tiling services, as well 
as suppliers. 
Visit www.mbawa.com.
For more information about building, visit 
the Master Builders A-Z Building Information 
Directory at www.mbawa.com. If you have any 
questions about home building or purchase 
issues, email romina@mbawa.com

THE NIGHTINGALE HOUSING MODEL
There are many diverse styles of housing that have emerged in Australia 
over the years. Master Builders director Michael McLean reports on the 
innovative Nightingale model.

THE beauty of most things in life, 
including our preferred style of 
housing, lies in the eyes of the beholder 

or occupant. We are blessed in Australia 
to have abundant land and a multitude of 
housing styles to choose from. Most of our 
homes in Western Australia are generally 
detached dwellings on their own block, 
mainly built from brick and with either 
tiled or metal roofs. As our population has 
grown, townhouses, group dwellings and 
apartments have become more popular.

A rather novel style of housing is based 
on what is known as the Nightingale model. 
Nightingale homes are designer-led multi-
residential dwellings for owner-occupiers 
only, and consider at their core social health, 
economic resilience and environmental 
sustainability.

Don Fini from Fini Sustainability recently 
explained to me that Nightingale housing 
is really a social enterprise that creates 
environmental and social sustainability. 
These are architect-designed housing estates 
governed by humanity and functionality. 
Proponents of this style of housing want 
to redefine the meaning and quality of city 
life by establishing a development model 
that is easily replicated and benefits the 
communities in which it is located.

According to Mr Fini, Nightingale projects 
use multi-residential housing, with a focus 

more on maximising the quality of living of 
the occupants rather than the financial return 
from the property.

Twenty per cent of the housing in 
Nightingale projects is allocated to priority 
groups such as key service workers (teachers, 
nurses, police officers), disabled persons and 
indigenous Australians.

With the trend towards infill developments 
and increasing residential density, 
Nightingale projects will appeal to some, but 
not all homebuyers and investors. 

Only electric power and no gas is used in 
these projects.

The architects and builders of Nightingale 
projects should be commended for making 
a meaningful contribution to building a 
more diverse housing industry in Western 
Australia; one that places equal value on 
environment, social and economic outcomes.

The first Nightingale project in WA, 
designed by EHDO Architecture, is about 
to be built on the corner of Wood and 
Blinko streets in Fremantle. The project 
will comprise three commercial units on the 
ground floor, 12-15 apartments over three 
storeys and a roof deck. There will be one 
parking bay per unit and some street parking.

For more information about the 
Nightingale model, go to the website 
www.nightingalehousing.org.  
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