
MASTER BUILDERS

WHO IS MASTER 
BUILDERS?
Some members of the public still phone our organisation in the belief 
that we are a government department, there to help them with a 
problem with their builder or house. Master Builders director Michael 
McLean clarifi es the situation for us.

THE QUESTION

My neighbours are constructing a new home. A few months ago they 
gave us the plans to review for some compliance issues that we needed 
to provide comments to the council for. We had no problem with the 
design and wrote our comments. Now the builder has sent us a form 
to sign - Notice and Request for Consent. Again they have provided 
plans, indicating they need to remove part of the fence and have scaff old 
partly in my yard for an area, as well as access from our side. I am not 
comfortable with this, but don’t want to upset my new neighbours. I have 
28 days to respond.

THE ANSWER
THE fi rst consent or comments you provided 
were to confi rm your support to variations 
sought under the Residential Planning Codes, 
the second request for comments or consent 
is required under Building Legislation. 

The delivery of materials, sub-contractor 
vehicles, waste management, recycling and 
the construction itself – now commonly up 
to at least one boundary and two-storey – is 
layered with the additional complication of our 
shrinking blocks and growing homes. Every 
builder dreams to be the fi rst home in the 
street, or building between vacant land. 

The form (BA20A) was introduced in 2012 
to formalise what were often handshake 
agreements between the builder and the 
neighbours for the construction of a new 
home. Most times, these ‘agreements’ worked 
fi ne – neighbours were understanding of the 
disruption of a construction site next door, 
and builders respectful of established homes. 
However, there are always exceptions, and 
problematic situations would arise where 
no formal agreement was in place – either 
a frustrated builder where access was 
denied when previously agreed to, or upset 
neighbours where liberties were taken 
when neighbours were not home, or blatant 
disregard for their privacy or the property.

The form is designed to facilitate the 
negotiations between neighbouring property 
owners or occupiers and builders, with the 
requirement for this process to be followed. It 
is not necessary for the builder to use this form 
specifi cally, as long as all the information is 
included in a letter and you consent. This also 
acts as a formal agreement; without the form, 
that can sometimes seem intimidating. The 
BA20A form gives you notice of activities that 
would be disruptive - like temporary removal 
of the dividing fence, or requests consent for 
actives such as access to your land –as is in 
your case.

The form should include a description of the 
work, the time-frame and the reinstatement of 
your property. If there is anything on the form 
that you would like to add or change, feel free 
to contact the builder to discuss, or include 
in the form as part of your consent. Keep a 
copy of the document for your records. If the 
builder does not follow the agreed conditions, 
you can contact the council to assist. There are 
signifi cant penalties in place should a builder 
not follow the conditions of the consent 
provided.

For more information about building, visit 
the Master Builders A-Z Building Information 
Directory at www.mbawa.com. If you have any 
questions about home building or purchase 
issues, email romina@mbawa.com

ROMINA DE SANTIS, technical adviser at Master 
Builders WA, answers your questions about home building

THE Master Builders Association was 
formed in 1898 to represent members 
engaged in the building and construction 

industry in Western Australia.
We are a not-for-profi t, state-based 

organisation with our head offi ce located in 
Havelock Street, West Perth.

Our association now comprises about 
2000 members – over 30 per cent being based 
in regional WA. That is why seven of our 
30 staff are employed across fi ve different 
regional locations: Geraldton, Bunbury, 
Albany, Kalgoorlie and Esperance.

Our membership is diverse; ranging 
from international commercial builders to 
small, specialist subcontractors. Most of 
our members work primarily in the housing 
industry.

Our revenue is mainly derived from 
subscriptions, our property assets and our 
products and services to members and 
others.

Although we provide professional 
services like training, contracts, industrial 
relations, safety, technical and insurance 
in-house, we provide many other member 
services through our alliance partners. These 
include legal advice (Jackson McDonald), 
business advisory (RSM), vehicles 
(AHG), private health insurance (HBF), 
offi ce products and equipment (Offi ce 
Max), telecommunications (Telstra), fuel 
(Caltex), magazines (Crowther Blayne), 
suicide prevention (Mates in Construction), 
superannuation (Cbus), recruitment (Hays) 
and redundancy payments (Reddifund). 
Bankwest has been our principal partner for 
the past 11 years.

Like each of the other eight state and 
territory MBAs, our association is a member 
of the Master Builders Australia federation 
based in Canberra, close to Parliament 
House. This federation dates back to 1890 
and now comprises over 32,000 members 

across Australia.
Our core services are all about assisting 

our members with their risk management. In 
summary, these services can be categorised 
as:
•  Providing accurate, timely and user-

friendly information
• Representation and lobbying
•  Promotional and marketing opportunities, 

including our annual metropolitan and
regional housing excellence awards

• Relevant products and services
• Networking and strategic alliances.

Our association is governed by a
12-person board which meets monthly and
is serviced by the executive director. Our
national board meets on a quarterly basis
in different capital cities and is chaired by
the national president who is currently Dan
Perkins from WA.

Our Housing and Construction Councils 
also meet on a monthly basis to develop 
policies on relevant and topical issues such 
as:
• Housing affordability
• Planning approvals processes
• Bushfi re zones
• Housing indemnity insurance
•  Reviews of legislation such as the OHS

Act and Construction Contracts Act
• Industrial relations reforms (e.g. ABCC)
• Tax reform and red tape
• Apprenticeship training
• Non-conforming building products.

Members of the public can fi nd out more
about Master Builders from our website 
(www.mbawa.com), including our display 
homes website and ‘Find a Member’ referral 
service for your next project.

Should you be looking for a government 
department to answer your building-related 
enquiry, phone the Building Commission on 
1300 489 099 or access its website www.
commerce.wa.gov.au/building-commission.
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