
MASTER BUILDERS

BROOME IS DIFFERENT 
BUT ENTICING
Amongst other things, Broome is renowned for its magnifi cent sunsets 
along Cable Beach. Master Builders director Michael McLean reports on 
some of the things that distinguish Broome from Perth.

THE QUESTION

My son had a fi rst home built about 12 years ago, but it is falling down 
around him – especially the back half. Over the years, the cracks have 
appeared and it seems like the foundations have sunk in this part of his 
home. It is so bad that one can put a fi nger in them, the doors do not 
shut with the gaps, which have left  the doors not meeting the frames. 
Th e cornices at the ceiling have come apart and it looks so bad. It is not 
through neglect, I feel it was the workmanship. Where does he stand? 
I have spoken to him about looking at his insurance, but he is under 
the belief that it is too late and time has elapsed. He tells me that it 
seems to have settled and he believes that it is a land problem and that 
compaction or clearing was not carried out correctly. What comeback 
does he have? Where does he go? Is it or could it be an insurance claim? 
Can you advise?

THE ANSWER
This is an unfortunate situation. Having left the 
issue to deteriorate over this length of time 
will make rectifi cation and any claim for costs 
a lot more diffi  cult. I am not sure when the 
issues started, but it is when they fi rst occur 
that they should be reported to the builder.

It is understandable that settlement takes 
some time to happen. Often cornices 
coming away from walls or ceilings is all the 
settlement that is experienced. However, poor 
compaction or remnant vegetation rotting 
under the building’s footings and slab would 
take a few years to become apparent.

I suggest you check whether the builder is still 
registered. This information is available from 
the Building Commission website at 
www.buildingcommission.wa.gov.au. Once 
you have confi rmed this, you should contact 
the builder, fi rstly by phone, and then follow 
up in writing, explaining in detail the items of 
concern.

Hopefully the builder will come and inspect 
the building and advise on how the cracks and 
movement have resulted. Alternatively, you 
will need to engage the services of a structural 
engineer to inspect and report on the building. 

This report can then form part of your written 
advice of the issues to the builder.

The age of the home is the problem in 
this situation unfortunately. Very broadly 
speaking, a claim such as the builder was 
in breach of contract for not carrying out 
clearing or compaction in a satisfactory way 
can only be made within six years of the date 
of the contract. Alternatively, complaints 
of unsatisfactory work can be made to the 
Building Commission, but only for six years 
from completion of the building work.

One possibility is that a claim could be made 
that the builder was negligent but this 
would have to have been raised within a 
reasonable time of the problems becoming 
apparent. Legal advice would be needed on 
this point and that can be expensive and time 
consuming. 

Insurance claims can be made where an event, 
like a vehicle impact or storm, has caused the 
damage, but unfortunately not for a structural 
defect during the construction of the building.

For more information about building, visit 
the Master Builders A-Z Building Information 
Directory at www.mbawa.com. If you have any 
questions about home building or purchase 
issues, email romina@mbawa.com

ROMINA DE SANTIS, technical adviser at Master 
Builders WA, answers your questions about home building

I FEEL very fortunate to visit Broome at 
least once each year to attend the Master 
Builders-Bankwest Building Excellence 

Awards for the Kimberley-Pilbara region.
The setting for these prestigious awards 

is Zanders on Cable Beach – an open-air 
event at one of the best locations in Western 
Australia.

This year the top home was built by 
Custom Lifestyle Homes, whilst the top 
commercial project was The Quarter in 
Karratha built by Doric Contractors.

Other builders who received awards this 
year included Broome Builders, H&M 
Tracey Construction, PGM Constructions, 
DLR Building Co, Connolly Homes, 
Pindan Contracting and CWD Builders & 
Developers. 

All the winning projects and 
builders can be accessed via 
www.mbawa.com/awards/awards-winners.

Driving around Broome, it is noticeable 
that building activity is subdued with vacant 
land competitively priced (below $200,000 
in some areas) to sell.

Like Perth, Broome’s population is not 
growing very fast which has had an impact 
on many businesses. The proposed marina 
project appears to have stalled, tourism 
is being increasingly relied upon and 
everyone is holding out for an upturn in the 
WA economy.

When you visit Broome, you immediately 
notice lots of different things, such as:
• No traffi c lights but lots of roundabouts
• Mainly underground power
• Very few gutters on houses
•  The prevalence of steel-framed homes

instead of double brick homes
•  No letterboxes, which can create 

diffi culties in locating addresses
• No multi-storey buildings
•  Low-maintenance landscaping and 

natural or hardy vegetation like colourful

frangipani
•  Breezeways designed into new homes to

capitalize on cooling airfl ows
•  Relatively large car ports to accommodate 

cars and boats
• Pindan red soil
•  The added protections to prevent termite

infestations
•  Provision for wide drains to cater for

heavy rains and possible fl ooding.
Broome recorded over 1100mm of rain
this year

•  Signifi cant tidal movements and a
magnifi cent coastline with turquoise
waters

•  The prevalence of four-wheel drive
vehicles and backpackers from all over
the world

•  Very few group dwelling units but
these are becoming more popular for
community housing projects
Broome has a much more diversifi ed

economy than some of its mining dependent 
neighbouring towns. Being about 2200kms 
north of Perth, it is located in a very different 
climatic zone which attracts thousands of 
visitors during the cooler months of the 
year.

There are about 12 reputable builders 
based in Broome and fewer in Karratha and 
Port Hedland. Those that do have building 
businesses in the Kimberley and Pilbara 
regions are well versed in the cyclone 
standards required and the challenges 
associated with inclement weather and the 
many logistical problems in building in 
remote areas.

Looking at the winning projects in 
our awards this year, it is a credit to the 
professionalism and skills of our Kimberley 
and Pilbara builders. They are creating our 
future communities, growing our economy 
and enhancing our standard of living every 
day. Well done!
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